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Foreword
Alicia Spence

I

feel extremely privileged
and blessed to be part of the
African Caribbean Community
Initiative (ACCI) Brand: a unique
and truly holistic, humane and
compassionate service, where
individuals are not treated as the
diagnosis they have been given
(labels) but each and every one
is seen as a very unique and
special person.
On reflecting on my role as Director
of Services for the past 23 years,
we have faced and endured
many highs, lows and profound
challenges along the way. We
have only survived because of the
continuing support of our members
(service users), carers, partners,
staff and community. Against that
backdrop, we have developed the
resilience to cope with many of the
adversities we have faced. Through
it all, we have never lost sight of our
founding members’ ethos to provide
a service underpinned by humanity,
where we ensure that those using
the service are treated with respect,
dignity and compassion.
As Maya Angelou so aptly stated:

“I have learned that people forget what
you said, people will forget what you did,
but people will never forget how you
made them feel.”
How our members (service users)
feel when they engage with our
service will determine the quality
of their healing, recovery and
restoration as human beings. We all
need to feel emotionally, spiritually
and psychologically balanced.
How can we talk about recovery
when there is no compassion? ACCI
prides itself on being a service of
compassion where the members
(service users) are central in all we
do in the spirit of family-hood.

I want to pay tribute to those
visionaries who 30 years ago had
the courage and conviction to take
action instead of sitting on the
side-lines bemoaning the dire
situation that young black men in
particular faced in the psychiatric
system. Thanks to the dedication
and commitment of these
visionaries, ACCI has become a
beacon in the field of Black Mental
Health, gaining recognition as a
holistic, dynamic, innovative and
compassionate service.
Much has been done and there is
much more to do so that the stigma
of mental illness can be reduced
and eventually eradicated in society
and in particular within our own
community, where ignorance
about mental health remains
unacceptably high.
Once again, I would like to take
this opportunity to thank all of our
past and present staff members,
partners, board members, funders
and those who will be fortunate
enough to join us in the future on
our magnificent journey. Finally,
and most importantly, I would like to
thank our members (service users)
for their continued support, loyalty
and commitment over the past 30
years. I am confident that you will
continue to overcome everything
that was meant to destroy you.

Alicia Spence
ACCI - DIRECTOR OF SERVICES
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Junior Hemans

ACCI Former Treasurer; Current Chairman, Tuntum Housing Association (Nottingham)

“It was difficult in those days because we were given
use of a single office at Trafalgar House, on Market
Street. We worked with our clients in that office,
developing and delivering the services that were
desperately needed, while we held our board meetings
in each other’s homes and at various other locations
across the city.

“It was also significant that in the early days, ACCI
managed to gain inclusion on ward discussions as
a route to being better able to offer patients support
where it was needed, despite the fact that kind of
inclusion was unheard of in those days. It was a
testimony to Joseph’s credibility and high regard
amongst professionals within the health sector that
this was achieved. Now, whenever anyone in hospital
needs support, ACCI is one of those organisations
contacted to assist.
“To finally gain the support from the local authority, as
well as the trust of other statutory bodies, that ACCI
could deliver a service that was making a difference to
families was likewise significant in the organisation’s
journey. Even more significant was the fact that the
families trusted to work with us and were willing to
share their deepest and darkest moments with us.
That trust from families continues to be a significant
factor today and it is out of that trust that ACCI has
been able to grow.
“I was very proud when ACCI achieved Beacon Status,
being recognised for what the organisation was about.
The partnership that ACCI was able to establish with
Heantun Housing Association, now Accord Housing
Association, offered ACCI a building which was more
suitable to their needs and which they currently occupy
and use as their offices and daycentre, as well as
giving them accommodation for their clients and the
licence to manage that accommodation.
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ACCI Headquarters

“From what was a very difficult beginning—in terms
of WRPA folding and ACCI being formed from the
embers—to what it has become today, is a fantastic
journey and a significant testimony to everybody, past
and present, who have been involved with ACCI and
shown commitment to ensuring that those with mental
ill-health, as well as their families, are being supported.

Junior Hemans

J

unior recalls being involved with ACCI
almost from the very beginning, at the point
where the predecessor organisation, WRPA
(Wolverhampton Rastafarian Progressive
Association), was closing down. “That was in the late
1980’s,” Junior said. “ACCI was in the early stages
of formation as an initiative within WRPA. WRPA,
however, had run into a financial crisis and folded.
Tony Campbell, an officer at WRPA, and Joseph
Aros-Atolagbe, who were on board with the initiative
at that time, were desperate to save the fledgling
organisation. There was a growing dilemma—not
just in Wolverhampton but in every major city where
there was a significant African Caribbean population.
Individuals were being released from mental health
hospitals into the community without any mental health
support. Wolverhampton City Council, having set aside
funding for the initiative that had not been released to
WRPA, informed Tony and Joseph that if they could
form a credible board the Council would release the
funds to them. They set about recruiting a board and
that was when I was approached to join. Together with
Len and Dotlyn Williams, we had several meetings
with the Council and when they were satisfied that we
were indeed credible and that the bank account and
constitution were in place, they released the funds to
us. Other board members, Owen Shakespeare, Owen
Brown, Michael Bennett (community mental health
nurse) joined us and we could recruit our first member
of staff, Carol Tulloch.”
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Junior Hemans

ACCI Former Treasurer; Current Chairman, Tuntum Housing Association (Nottingham)

“The way that the organisation has grown over the
years has expanded beyond some of its original
intentions around supporting mental health, and
is now much more of a wider community support,
particularly under Alicia’s leadership. I am very proud
of where ACCI has journeyed from. I am proud to
have been on a part of that journey and I still remain
on the journey. There are individuals who I know
personally, and grew up with, who have suffered
their own mental health crisis, but who are now back
living and working independently and developing

community and a touch stone where people can
come along to receive support and encouragement
even if they don’t have a mental health issue. So,
to a large extent, ACCI has become that focal point
although it cannot simply be that because of the
nature of its work.”

“For the future, I think it would be a great
accomplishment if ACCI were to acquire its own
building. Surviving 30 years is a great achievement
but control of one’s own building is a more significant
factor. Achieving that would
be a strong testimony to the
“As ACCI celebrates its 30th anniversary, I want to wish
community and the statutory
bodies about ACCI’s future
the organisation the biggest of congratulations for all
longevity.
that is has achieved, for all that it has been involved in

and for the challenges that it has stood up to over the past
30 years. Congratulations are also due to all the families
and the Carers’ group. When I have attended anniversary
dinners and see those families and hear the stories of
individuals who have gone through their crises and have
come out at the other side, it is extremely humbling
to know that ACCI has survived for 30 years and has
provided support to these individuals. I would say to ACCI,
remain humble and true but take the time to congratulate
yourselves; and remember, tomorrow, we do it all again.”
their career paths. This is all thanks to the work of
ACCI and the support from their families.”
“Although Wolverhampton lacks a focal point
organisation for the Afro Caribbean community
because such organisations are time limited on
account of funding, at least ACCI, having been here
for 30 years, has become the trusted voice of the

For the future, I would also
like to see ACCI doing more in
the area of soliciting charitable
donations, such as gift aid,
from within the Afro Caribbean
community. That is the route
being taken by most charities
today. I would be a willing
donor and I am sure that
others would also contribute.
Indeed, if every person in the
African Caribbean community,
over the age of 18, donated
£10 that would enable the
organisation to acquire its
own building within short order. It would also put
the organisation in a better position to come up with
match funding. Unity within a community is about
being self-sustaining and taking care of ourselves.
It means that we get behind each other to support
what we are about and that could mean putting our
hands in our own pockets.”

Libran Enterprises
Management consultants specialising in:
• Investment property acquisition
• Property management
• Business start up
• Business development
• Organisation development
We are immensely proud of the work and achievement
of ACCI and to have been with them on much of their journey.

44 Prestwood Road West, Wednesfield, Wolverhampton WV11 1HN
07711393681 | libranmgt@blueyoner.co.uk

Elsie Gayle

Member of ACCI’s Carers Group; Nurse & Midwife

E

lsie has been a member of ACCI’s carers
group since 2007. “Since then,” Elsie said, “I
have been honoured to sing in the choir, to
speak on behalf of the group locally, whilst
representing them nationally on mental health
conferences and consultations.

“ACCI is a vital presence within the
community. It provides a caring
and safe service. It is well led; the
managers hold the staff in high
regard, who in turn respect and
support each other to deliver quality
services to members. Although
primarily set up to improve the
outcomes for people of African
Caribbean descent, the service is
actually able to positively meet the
needs of a variety of communities
in the locality because of its
non-judgemental and empathic
approach to individuals. For this
reason, it is considered a safe haven
for many who are distressed.”
“My hope for ACCI is that it continues to flourish, to
gain adequate resources that will enable it to expand
its services. In particular, the lack of acute beds
locally is of great concern to many because it results
in patients being sent hundreds of miles away to
hospital. This is distressing for them and for their
families who are not able to visit regularly or at all.

Elsie Gayle

“For me, one of ACCI’s most important milestones
was the funding of a Community Psychiatric Nurse
based at ACCI to support evidence based practice
in nursing care and management of service users.
I also am proud to recall the strong support of
the community and carer members to challenge
potential cuts to our essential safe community
services at ACCI. The organisation also held a
landmark conference in 2013 which brought together
important members of parliament, the police, mental
health practitioners, the crown prosecution services,
service users and carers to examine issues and
share best practices going forward.

“I would like to thank Alicia Spence, Director of
Services, for her leadership, her openness and
robust management of the organisation. I would also
like to thank each and every one of the members
of staff who so ably care for members and their
colleagues. My fellow carers deserve much credit
for their staunch support of ACCI as well as for each
other. Carers groups such as ours provide the type
of space that every mental health service should
aim to have.

PAGE 7

“In totality, ACCI is a model
of a culturally safe care
environment, where patients
and carers feel confident
to access requisite support.
It needs to be replicated
to reduce the unnecessary
crises in mental healthcare
provision and support
patients to recover and
lead productive lives.”

Criminal Justice Service Coordinator, NHS

E

dmund has been involved with ACCI for
almost two decades, from the time he was a
mental health staff nurse at Wrekin House. He
recalls ACCI representatives visiting clients on
the ward, supporting and advocating for them
at ward reviews and how even in those days there
was a disproportionate number of people from BME
communities who were experiencing mental health
challenges.
Edmund said, “For me, the most memorable
milestone in ACCI’s development was the provision
of assertively managed supported housing
accommodation for people with mental health
problems who come into contact with the criminal
justice system, through the opening of Atiba House
(formerly St. Jude’s) in 2000. ACCI was also
instrumental in the development of a mental health
practitioner role where a registered mental health
professional was able to work and liaise between
a voluntary organisation, the ACCI and a statutory
organisation such as the NHS.

Edmund Azu
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Edmund Azu

“ACCI’s presence has been important in our
community because, as an organisation, it provides a
safe haven for service users from BME backgrounds.
ACCI is not
able to further develop its supported
merely a day
“It has been a great pleasure to me housing facilities, there are opportunities
centre. It
provides many to be working with ACCI and I value to offer such services to clients being
discharged from secure care units.
and varied
our ongoing relationship.”
interventions
“I would like to say well done to you,
and support to
ACCI, and I extend the heartiest of congratulations to
the community, including therapeutic interventions
you for reaching this thirty year milestone. Looking at
and activities, as well as practical assistance to the
the financial landscape, you have done exceptionally
refugee communities.
well, as an organisation, to hold your own. You have a
brand name to be proud of and I hope that in the next
“As ACCI continues to grow, I would like to see the
thirty years you will continue to go from strength to
expansion of its supported housing facilities. Many a
time, clients who require supported housing cannot be strength and will still be there to provide the valuable
care that you have been providing so tirelessly to the
quickly discharged from hospital because they have
community.”
no accommodations to be discharged to. If ACCI is

Authentic African and
Caribbean Foods & Groceries
Visit us at 6 Worcester Street,
Wolverhampton, WV2 4LD
01902 421200
Everything you need from home under one roof!

Bishop Llewellyn Graham
Snr. Pastor Jubilee Christian Centre, Church of God of Prophecy & Chief Executive,
Nehemiah Housing Association

F

“There are several memorable things in ACCI’s
work that stand out for me but one of the most
memorable was when a teenaged young man who
was a member of our congregation experienced a
crisis several years ago. He was observed acting
out of character and someone called the police.
The young man was subsequently arrested and
detained. With ACCI’s support, we were able to go
into the police station to ensure that the young man
was treated with caution, care and respect. This was
important because we have seen many cases of our
young people going into police custody, for whatever
reason, unwell, and have ended up losing their lives.
“As a result of that intervention, we were able to
get him out of custody and
into hospital, with support. It
was a beautiful experience
of how the church, working
with the professional services
of ACCI, can support people
who are going through crisis.
The high point of the story is
that the young man recovered
fully, and eventually went on
to completing his studies and
graduated with a university
degree. He is now married and living a fruitful life
in the community. With early intervention and the
support of the community, we can prevent tragedy
and enable people to move on and experience great
things in their lives.

Bishop Llewellyn Gra-

or more than 10 years, Bishop Graham’s
church, the Jubilee Christian Centre, has
been hosting the annual World Mental
Health Day Service on behalf of ACCI.
“Our involvement in this way has meant that we
have been more engaged with the service users and
staff of ACCI,” Bishop Graham said. “Not only is the
annual service a recognition of World Mental Health
Day but it is also an opportunity for us to encourage
and pray for those who are providing support for
vulnerable people in our community: ACCI staff and
the carers, as well as praying for service users.
I am passionate about the work that ACCI does
and although I am not officially the organisation’s
chaplain, I do look forward to visiting their office
periodically to encourage them and to see how they
are getting on.

knows our people the way we do. We are the ones
who should be at the cusp of caring and ensuring
that they are treated well,
especially when they are
most vulnerable.

“I would also like to thank the
funders, the NHS Trust and
other organisations that work
in partnership with ACCI for
the benefit of the community.”

“Congratulations to ACCI: to the board for excellent
governance; to the staff for their professional
services and to the carers for their dedication and
passion. We know that we have a service in our
community that any one of us who has a crisis in
our families can go to for professional support and
good services without being judged, stigmatised
or disrespected. I would like to encourage and to
congratulate them all and I hope they will be around
for as long as we need their services.”
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“There is no other organisation in Wolverhampton
and the surrounding areas that provides the kind of
services that ACCI provides. With so many of our
people, who are disproportionately detained and
admitted under the Mental Health Act, we need the
critical services, intervention, support and care that
ACCI provides in the community because no one

“ACCI is a solid
organisation within our
community. The foundation
that they have built over
many years is strong and
solid enough to ensure
that they are here for the
future. As long as people
will fall ill, ACCI needs to be in existence; we cannot
do without it.

The Right Worshipful The Mayor Wolverhampton

I

feel honoured to be invited to contribute
to the ACCI (Afro Caribbean Community
Initiative) commemorative magazine on
the occasion of their 30th anniversary.

“I have known the organisation for 15 years
and it has a very strong volunteering base,
good organisational skills and everyone
works incredibly hard to reach out to all
members of the community.
“The diversity of the City’s population
is one of its greatest strengths and is
something to be acknowledged, embraced
and celebrated. All communities have a
contribution to make and I am pleased to be
able to lend Civic recognition to the ACCI’s
past contributions and look forward to its
future achievements.

Councillor Elias Masih Mattu
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Councillor Elias Masih Mattu

“Congratulations to
everyone involved
with ACCI. May you
continue to provide
valuable help to the
community you serve
for many years
to come.”
re
e’ d s!
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For great travel deals

Call 01902 424 162
Visit Unit 2, Steelhouse Lane,
Wolverhampton, WV2 2AF
Opening Times:

Mon, Tue, Wed, Fri 10:00-13:00,14:00-16:30
Thu, Sat 09:30-12:00

Chinyere Inyama
HM Senior Coroner, West London

C

“ACCI has grown to be accepted by mental health
authorities as a legitimate and serious player in the
mental health system. On account of their makeup and
mission statement, they can be trusted by the most
vulnerable at the times when they are most vulnerable.
Part of that trust, no doubt, derives from the fact that
ACCI’s services are provided by people who look like,
and understand, the clients.
“If ACCI can further develop and expand their current
services, then even more people can be reached. In
the future, I would hope to see their practices being
adopted as best practice by as many people as
possible so that high quality services may be
replicated across the country.

Chinyere Inyama

hinyere, who was one of the first patrons
of ACCI, was initially involved with the
organisation in his capacity as a mental
health lawyer when he represented patients
who were detained under the Mental Health Act in the
Hatherton Centre, a medium secure unit in Stafford.
Chinyere said: “ACCI supported the patients in the
community and their representation involved joint
working with ACCI staff.

LEARN
KARATE
Self Defence Skills
Coached by Dr Josh Johnson 8th Dan

Founder Principal Coach with over 45 years experience
1. GRAISELEY CENTRE Pool Street,
2. NUFFIELD HEALTH
Blakenhall, Wolverhampton,
FITNESS & WELLBEING
WV2 4NE
Wolverhampton Business Park,
Tuesday and Thusrday
Broadlanes, Wolverhampton,
Under 16 yrs old – 6:30pm – 7:30pm WV10 6TA
Over 18 yrs old (Beginners to
Wednesdays
Advanced) – 7:30 – 9:00pm
Under 10 yrs 5:30pm - 6:30pm
Over 10 yrs 6:30 – 7:30pm
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Contact Dr Josh Johnson 8th Dan
Tel: +44 (0) 1902 334 666 Mob: +44 (0) 7946 223124
Email: joshjohnson50@googlemail.com
Visit: www.elitekarate.com

BOYS & GIRLS 6YRS OLD + WOMEN & MEN – ALL AGES

“As ACCI celebrates its 30th anniversary, I would encourage them to
continue doing what they have been doing. If you keep on doing the same
thing, you will get the same fantastic results. The importance of such
a flagship organisation cannot be overstated. It provides an invaluable
service to the community and the longevity of the organisation must
become the standard of other community organisations. Best wishes
to ACCI and to its next 30 years.”

Director, Black Mental Health UK

R
Matilda MacAttram
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Matilda MacAttram

“This work proved groundbreaking as we held the event at a time
when there was overt resistance from powerful vested interests in
this sector from even acknowledging the racism and discrimination
that black people who come in contact with statutory mental health
services face.

Having the Minister of State speak at our
National Conference in 2013, as well as the
heads of key agencies such as the Care Quality
Commission (CQC), the Independent Police
Complaints Commission (IPCC), the West
Midlands Police and Crime Commissioner
and the Chair of the All Party Parliamentary
Group (APPG) on Mental Health was a huge
breakthrough and had national implications
that have proved to be the ground work for
a lot of the work in this sector today.
“Black Mental Health UK (BMH UK) was established in 2006
and remains the only community based, black led, human rights
campaign group that works at a domestic and international policy
level to address the injustice in the way that the Mental Health
Act is used against people from the UK’s African Caribbean
communities. This community based agency is also a publisher
that provides news, features and public policy research on the
issues of racial justice, international human rights, health

eflecting on Black
Mental Health (BMH)
UK’s relationship with
ACCI, Director, Matilda
MacAttram, said: “Ever since I
established BMH UK ten years
ago, there has been a strong and
incredibly supportive working
relationship between the two
organisations. I have found over
the years that ACCI’s support goes
far beyond meeting the immediate
needs of those who use its services.
ACCI is also a significant player in
the health and social care sector.
Even before BMH UK was launched,
I had the honor of being invited to
speak at a number of ACCI’s carers,
service user and commemorative
events.
“One of our most significant
collaborations was in 2013, when
we held a National Conference
in Wolverhampton that focused
specifically on the African Caribbean
experience of one of the most
punitive areas of the mental health
system. The event was entitled:
‘Policing, Mental Health and Black
Britain: Coercion or Care?’, at which
the Minister of State for Mental
Health at the time, the Rt. Hon.
Norman Lamb MP, was the
keynote speaker.

inequalities and the criminal justice system based
on critical analysis from a black African centered
perspective.
“In 2014, BMH UK’s lobbying work secured the first
parliamentary debate on the issue of black deaths in
custody, which was tabled by Chair of the APPG on
Mental Health, Charles Walker MP. As a direct result
of this, BMH UK began discussions with the Home
Secretary at the time, Prime Minister Theresa May, on
the issue of policing and the levels of state coercion
that black people faced when attempting to access or
contact mental health services. This work led to a joint
Home Office and Black Mental Health UK ‘National
Summit on Policing and Mental Health’, where the
Home Secretary and I were the keynote speakers.
“In the run up to the summit, Alicia Spence, Director
of Services at ACCI, and Bishop Llewellyn Graham,
from the Church of God of Prophecy, attended a
series of meetings with then Home Secretary, Theresa
May, on this issue. The National Summit was held at
Westminster Methodist Central Hall, where both Alicia
and Bishop Llewellyn Graham delivered workshops
on community based alternatives to police custody for
people who are detained under S136 or S135 of the
Mental Health Act.
“This collaboration, just like our National Conference in
Wolverhampton in 2013, was of major significance as
it effectively put the injustice in the way that the Mental
Health Act is used against black people of African
descent back at the top of the national agenda. That is
no small feat because this injustice had effectively
been sidelined at a national policy level before the
joint Home Office and BMH UK ‘Policing and Mental
Health Summit’.”

“The importance of having somebody who not only
looks like you but understands first-hand what it is like to
live in this society as a black skinned, melanated person
of African descent is key because that experience
cannot be learned or taught but when it is lived by those
who come from the same community as you. There is
a fundamental understanding and empathy that goes
beyond the realm of language. This is what is needed,
especially when an individual may be suffering from
psycho-social distress.” Looking at the future of ACCI,
MacAttram said, “The destiny of ACCI lies in the hearts
and minds of those who are currently delivering to the
standard of excellence the support needed by the most
vulnerable and marginalised in our communities. I am
confident that ACCI will continue to deliver over and
above the call of duty in order to support those whom
mainstream services willfully allow to fall through the
gaps because they have turned their backs on them.”
criminal justice system based on critical analysis
from a black African centered perspective.

Bread
Therapy
Workshops
With

Learn to make your
own sourdough
bread. It’s
 Healthy
 Tasty
 Long fermented

for easy digestion

 Free from

commercial yeast

 Relaxing and great

fun to learn and
make

Tel: 07448 531949
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“As ACCI marks its 30th anniversary this
year, I would like to say, thank you, ACCI,
for the 30 years of excellent service you
have delivered. We cannot underestimate
the importance of ensuring that we as a
community have support services in this
sector, that are managed, run, staffed and
controlled fully by members of our own
community because history shows that
those are the only services that offer help
which aids recovery for our people. This
is particularly important because we are
now at a time when ethnicity and mental
health have become fashionable on the back
of work done by ACCI and BMH UK and it
is important that what actually works for
us is prioritised and resourced without
compromise.”

“On the issue of community based black African led
services, MacAttram is clear, “An established body
of evidence shows that community based African led
services have proved to be the only kind of support
that actually aids and assists in recovery for black
people who have come in contact with statutory mental
health services.” She adds, “The importance of having
a service such as ACCI that is black led and run for
black people of African descent is unquantifiable,
particularly as the need is so great, and almost all the
other black led agencies have been starved of cash so
that they have been forced to close down or merge with
mainstream charities.

Hon. Prof., Institute of Health and Wellbeing, University of Glasgow

I

n his capacity as a Consultant Psychiatrist,
working in inner city Birmingham, Prof.
Sashidharan became acquainted with the
work of ACCI since its inception in 1987. Prof.
Sashidharan said: “There was a huge crisis in
mental health care in this country in the late 1980s
and early 90s, especially for black and minority
ethnic communities. Statutory services were unable
to address the needs of diverse communities in
places like Birmingham and Wolverhampton and
there was increasing concern about the coercive
nature of psychiatric care. The statutory agencies
were clearly failing to provide appropriate care and
treatment for people from minority communities.
“ACCI, like many other black voluntary groups in
mental health, was at the forefront in raising these
concerns and challenging the racism in mental
health institutions. I was greatly inspired by their
work. Thirty years on since ACCI’s inception,
statutory services are still failing to address the
needs of the black community. This is evident
from their continuing lack of awareness and any
commitment to address pervasive and persistent
ethnic inequalities in mental health care. This means
there is still an important role for organisations like
ACCI in our communities. This role, with its tasks of
supporting and helping people with mental health
problems from our communities, advocating on
their behalf and campaigning for reform in statutory
services, is still as important now as it was thirty
years ago.
“Statutory bodies, including mental health
commissioners, should recognise the vital work
of ACCI. For a start, ACCI should be assured of
adequate funding on a long-term basis. The interim
nature of current funding patterns needs to be

Prof. Sashi Sashidha-
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Prof. Sashi Sashidharan

relation to mental health and wellbeing because of
the failure and inadequacy of statutory services.
“Surviving this long, despite major challenges in
relation to funding and lack of appropriate recognition
from the NHS, local authority and the government
is in itself a major achievement. More than anything
else, you have played a critical role in advocating
on behalf of people from minority communities.
Challenging the
racism in mental
health services,
providing invaluable
assistance and
support for
people with long
term mental
health problems
and multiple
disadvantages. I
commend you for
your commitment
and resilience. The work you are doing is very
important and may you continue to flourish in the
years ahead.”

“I wish to congratulate ACCI
and all those associated with the
organisation: the leadership, the
staff, the volunteers and supporters,
for the excellent work they have
done over the years.”
challenged. After all, ACCI and similar community
organisations are addressing important needs in

Get you
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You can’t put
a price on
good health

FREE!

but for £6.70 per month, we’ve got you covered!

Claim back up to 100% of the cost you spend on:

Optical

Dental

Professional
Therapy

Paycare Direct

Specialist
Consultation &
Tests

Paycare Direct is aimed at individuals aged between 18 & 64. A Paycare plan
makes it easy to recover the cost of your everyday healthcare, with most
claims paid within just 48 hours.
•
•

Children under the age of 18 covered at no extra cost*
Claims usually paid in just 48 hours

•

A budgeting tool for families

•
•

Claim back up to 100% of treatment cost* (up to your annual limit)
5 Levels of cover to choose from - a plan to suit every budget

& more

From
£6.70

per mo

nth

(*please see terms and conditions for full details)

Get in touch to find the best plan for you!
01902 371 000

www.paycare.org

Everyday Health Cover since 1874

Paycare is a not for profit company limited by guarantee. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. Company Registration Number 820791

Mental Health Commisioner, Civic Centre, Wolverhampton

I

n her capacity as a lead Commissioner
in Wolverhampton, Kathy has worked
alongside ACCI for the past five years.
“We have commissioned services
from ACCI and this has come about
after working to identify unmet needs
in the City,” Kathy said. “We have also
collaborated with ACCI to remodel some
of their other services, in particular the
housing accommodation that ACCI
provides and that the Accord Housing
Group was also involved in. Much of my
involvement has been about how we
develop services with them and how, for
instance, services can be commissioned
in a particular way to respond to specific
needs identified within the Afro Caribbean
community.
“We have always had a good partnership
relationship with ACCI. One of the most
positive results of our work together was
the opening of Atiba House, a facility that
provides supported housing

UK

Kathy Roper
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Kathy Roper

accommodation for Afro Caribbean men with
mental ill-health. It was really nice to be able to
see the gentlemen relocate from substandard
accommodation to Atiba House where everything
was new and fresh for them, with adequate space.
“ACCI’s presence in the community is important
because of the need to have someone who can
express what is important to people from the Afro
Caribbean community. It is really great to have an
organisation that is embedded into that community
whom we can work with to ensure that we get the
services right.

www.midlandsprodj.com
www.ukprodj.com

#midlandsprodj
#ukprodj

”“ACCI’s presence in the community is important
because of
the need to
“Congratulations,
have someone
who can
ACCI, on a fantastic job.
express what
You are a real asset to
is important to
the City. It has been a
people from the
real pleasure to be able
Afro Caribbean
to work with you.”
community. It
is really great
to have an organisation that is embedded into that
community whom we can work with to ensure that
we get the services right.”

Sherine Edwards-Dodd
Project Coordinator, Terence Higgins Trust

S

“What stood out for me about ACCI was their
consistency in delivery of services,” Sherine said.
“When you are at ACCI, there is a distinct feeling of
being at home and that is something that is carried
over to the service users. They are quite happy
with ACCI because it represents a slice of home for
them. Some have said how important it has been
to be able to interact with someone from their own
culture about their mental health problems.
“Having an organisation such as ACCI has meant
that the black community has someone to advocate
on its behalf. Often, it is only when someone is
incarcerated or imprisoned that it becomes evident
that something is wrong. And then, when such
persons are released there is usually nothing in

Sherine Edwards-Dodd

herine’s involvement with ACCI began
in 2015 when she started coordinating
Champions of Change, a project that deals
with reducing the stigma and discrimination
associated with HIV. The project provides HIV
awareness education to community groups,
churches and other organisations in Wolverhampton
that engage with the black community.

place to help them to reinvent themselves and
to get reintegrated into the community. ACCI has
been there to fill that void for members of the Afro
Caribbean community who suffer from mental
illness.
“Of equal importance, ACCI’s assistance extends
beyond the person with the mental illness to
the entire family. They run an excellent carers group,
which is hugely supportive.
“ACCI already operates several satellite clinics
around Wolverhampton. In the future, I would love
to see these services extended even further and to
see ACCI become a national mental health charity.
Judging from the current dedication and commitment
of Alicia and her team, I can see them achieving that.

Champions of Change
aims to reduce HIV
stigma in the black
African community
through:
• education
• training
• peer mentoring.

Do you want to be a
Champion of Change?
We need people from:

• community groups
• churches
• local businesses
to educate people about
HIV and sexual health in
your community.

Contact Sherine Edwards-Dodd to find out more:
Tel: 07468 725 990
Email: sherine.edwards-dodd@tht.org.uk
Terrence Higgins Trust is a registered charity in England and Wales (reg no. 288527) and in
Scotland (SC039986). Company reg. no. 1778149. A company limited by guarantee.
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The HIV and sexual health charity for life

“As ACCI approaches its
30th anniversary, I would like
to congratulate Alicia and her
team on the excellent work
they have been doing. Your
service can only continue to
get bigger and better if you
continue to do what you
have been doing.”

1997

On the move
again brighter
horizons
A move to bigger
and better premises
into the BDC
building in Temple
Street providing
the opportunity
for more activities
being offered to
service users.

The organisation
continues to
grow and recruit
new committee
members.

New
premises
horizons
To accommodate
our continued
growth, we move
to smart, newly
refurbished
premises at
Waterloo Terrace,
Newhampton
Road East.

2001

Coronation Street
actress Denise Welch
visited our centre to film
documentary, Lifeline,
as part of the Carlton
Television‘s Social
Action Week.

Local/National
recognition
Awarded the NHS
Beacon Award
in recognition
of longstanding
contribution to
mental health
for innovation
and partnership
working between
the voluntary sector
and NHS *ACCI
commissioned
an independent
evaluation as part
of a consultation on
African Caribbean
Health and Social
Care, producing a
report entitled, ‘An
evaluation of a
Safe Space.’

We recruit our current
Director Of Services
Alicia Spence whose
strategic leadership has
helped the organisation
grow from strength –
to- strength; delivering
and influencing
mental health service
improvements in both
statutory and the
third sector.

Shaping up
the organisation

ACCI began focusing on
ways to become more
sustainable and moved
towards a model of
generating our income
from larger service
contracts, rather than small
short- term grants. We
transitioned from “asking
to earning” and identified
ourselves as a ‘social
enterprise’ rather than a
‘voluntary organisation’.

Influencing national
policy

2002

The committee
focuses on developing
organisation structures,
governance, policies,
and building relationships
with stakeholders.

ACCI contributes to a
comprehensive review of
the relationship between
mental health services and
African and Caribbean
communities. A report
undertaken by Sainsbury
Centre for Mental Health.

The turning of
a new leaf

1998

Centre Service Director
Alicia Spence was called
as an expert witness in the
high profile enquiry into the
death of 38 year old David
Bennett. Bennett suffered
from Schizophrenia and
died while being detained
at a medium secure unit for
mental health patients.

We go to Gambia
Gambia heralds the
first international trip
for ACCI members and
for some, the first time
leaving UK shores for
a “once -in -a-lifetime
experience”.

2000

1994

The six -bed unit
funded through the City
Council’s ‘Supporting
people,’ provides
accommodation for
men with seriously
challenging behaviours,
non- engagement
with services and dual
diagnosis.

Breaking the
circles for fear

1996

A new committee,
constitution and
secured funding
from the local
authorityforward.
Caribbean
community.

1991

1989
1987

ACCI is born

Assertively
managed unit

ACCI’s Abbo Gardening
Group won gold, silver
and bronze awards for
vegetable and floral
entries at the West
Midlands Network
Flower Show.

Welcome Alicia

Secured funding
allow us to move
into Trafalgar
House in Market
street and
employ our first
paid member of
staff Mrs Carol
Tulloch.

Coronation Street
Actress films
documentary at
ACCI Centre

2003

ACCI is recognised
by local and regional
universities to
deliver work – based
training placements
to undergraduate
social work and
mental health
nursing students.

1999

ACCI form a
partnership with
Heantun Housing
Association which
flourished for over
2 decades.

Providing Professional
Development

1995

Two heads are
better than one

1992

An organisation
called the
Wolverhampton
Rastafarian
Progressive
Association (WRPA)
decide to take
action. “The WRPA
secured short-term
funding and started
the initiative, which
proved that there is
an alternative way
to meet the metal
health needs of the
African Caribbean
community.

1990

Conception

1988

Early 1980’s

30 years - The

The Lighthouse Media Centre in
Wolverhampton was commissioned
to produce a national promotional
training video. Alicia was
commissioned to write an
abstract that was published in the
Integrated Care Journal.

A successful funding
application to Lankelly
Chase Foundation
sees the launch of our
specialist counselling and
therapeutic service.
ACCI achieve Practical
Quality Assurance System
for Small Organisations
Level 1. ACCI service users
and carers’ contribute
to the race awareness
training programme for
new entrants to Mental
Health Tribunal Panel.

2017

Supported accommodation
services relocated to new
premises at Atiba House and
enabling an 25% increase
in capacity.
Successfully, secured
the tender for ACCI Day
Opportunities, Outreach &
Carers Support services.

Hosted the Annual
Carer’s Day
celebration event
using the
Wolverhampton City
Council’s Mayor’s
Parlour.

Secured Care Quality
Commission (CQC)
Registration for
Omari Supported
Accommodation
Scheme.

Successfully secured
funding from Henry
Smith for an Activities
Coordinator and a Health
& Wellbeing Coordinator.

Think Tank’ event in the
garden of Westminster
Palace reviewed
current mental health
services inclusion of
BME perspectives, which
was used to inform the
coalition government’s
mental health policy.
Funding secured for
two years from Lloyds
TSB Foundation for the
continuation of our
holistic counselling and
therapeutic services.
ACCI were invited to the
Houses of Parliament to
contribute to the reform
of national mental
health strategy and are
now regularly invited to
give our input to mental
health and related
conference, seminars
and articles.

2016

ACCI appoint
our first
patrons

Centre for
Social Justice

2012

Production of
a carers DVD
commissioned
by the DoH and
Care Services in
Partnership (CSIP)
to be used as a
training tool for
health and social
care professionals.
ACCI Carers
Group and service
users worked in
partnership with
the National
Heritage Trust
to create a
herbal garden at
Wightwick Manor
in Wolverhampton
to highlight
the similarities
between Victorian/
Caribbean herbal
remedies, aptly
titled ‘Whose
story.’

ACCI awarded ‘good’
rating across the Omari
service for our first
assessment.
Successfully secured
funding from the Tudor
Trust for a Business
Manager, from Lloyds
Foundation Trust
following on from
Enhanced Programme
funding to commence
work identified by the
research funded by the
Enabler Programme.

Host and support the diverse
service user-led ‘hearing
voices group’.

Chinyere Inyama,
practicing mental
health lawyer and
Britain’s first black
coroner and Piers
Linney, Co- CEO of
Outsourcey were
appointed ACCI’s
first patrons. We’re
incredibly proud of
this milestone.

Awards for All funding
facilitated a number
of health promotion
activities.

The turning of
a new leaf
Visit to Day Resource Centre by
Northern Ireland Secretary of
State – Miss Theresa Villiers.
Invited to Whitehall to attend
a Round Table discussion
with Home Secretary Theresa
May, Topic - the treatment of
vulnerable people with mental
ill health in police custody.
Contributors to and invited
guests at the launch of the
Bradley Commission Report.
Successfully secured funding
from the Big Lottery’s Reaching
Communities enabled the
continuation of the Holistic
Therapy & Counselling Service
and for a Volunteer Coordinator.

2014

2008

Intensively
supported unit
for women

2004

ACCI featured as part of
this documentary and
met serial entrepreneur,
Piers Linney. Channel 4
spent a few days with
Alicia and the team,
awarding us with a
donation of £5000.

ACCI invited by Care
Services Minister Norman
Lamb to contribute to a
round table discussion with
DoH.

Carers Journey

Funded by the DoH
and in conjunction
with the University of
Central Lancashire
and Care Services
Improvement
Partnership, ACCI
produced a service
user led report
focusing on the
mental health service
needs of African
Caribbean women.

1984 Olympic gold
medallist , Tessa
Sanderson opened
the supported
accommodation
for five women with
enduring mental ill.

The Secret Millionaire

2010

2006

Community
Engagement
Mental Health
Research
Programme

ACCI enters into
an agreement with
Wolverhampton Homes to
provide support for African
Caribbean and Dual
Heritage young men at risk
of losing their tenancies.
Working in partnership
with Wolverhampton PCT
funding was secured for
a Mental Health Liaison
Practitioner post to be
based at ACCI.

ACCI in partnership with Black
Mental Health UK (BMHUK),
hosted its first national
conference on Black Mental
Health & Policing.

2015

Launch of holistic
counselling &
therapeutic service

New Protocol

2013

2009

A number of carers, service
users and staff made
the trip to Gambia for a
second time. Director of
Mental Health within the
Department of Health
(DoH), David Appleby
visited the organisation
and was given the Carers’
Manifesto, highlighting
their improvements for
mental health services.

2011

2nd trip to Gambia

2007

2005

Journey of ACCI

Lloyds Foundation strategic
business development funding
obtained.

Novelette Aldred

Chaplain and Co-ordinator of Spiritual Care

N

“There are many more BME mental health
organisations around today,” Novelette said, “and
part of my role since working for the NHS has been
to strengthen relationships between ACCI and
the NHS. It has been heartening to see how both
organisations have been working together and as a
result, many aspects of patient care in the hospital
have been improved.

Novelette Aldred

ovelette has been involved periodically with
ACCI since the late 1990s. Her training
and background is in counseling services.
“In those days,” Novelette said, “there
were not that many organisations and activities
catering to mental health challenges within the black
community; so as practitioners, we had to meet up
with one another. ACCI was active in many ways
and I used to attend their World Mental Health Day
events.
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“A simple example is in the area of meal provision. A
patient may have stopped eating because the meals
provided are not what they are accustomed to. Once
the appropriate telephone calls and conversations
are conducted between NHS and ACCI staff, ACCI
“I have proudly witnessed the excellent
steps in and provides the patient’s meals. It is
representation that ACCI exhibits as a black
amazing to see the transformation that often results.
organisation at various events. I believe that their
“For me, one of the most memorable parts of ACCI’s
overall good structure, representation, ambition and
work has been their provision of meals and day care
management have been handed down through the
facilities for patients who are taken to ACCI’s day
ranks to their service users and clients. If you look at
centre as part of their hospital discharge programme. the grassroots of any organisation, you can always
Watching one of those sessions is akin to watching
get a sense of what the head is doing.
a group of children at school as they pile into their
classroom, meet their friends and talk and play
“ACCI has established itself well over the past 30
together. There is always such
years. As an organisation,
a lively buzz in the room as
it is not stuck but it is
“ACCI doesn’t just fill a small gap: the moving organically in
opposed to some other day
centre situations that I have
terms of whatever is out
work they do is crucial. So, as they
witnessed where service users
to be tackled. I
approach their thirtieth anniversary, there
sit motionless, looking halfwould like to see it given
dazed and totally disengaged. I would like to say to them more than
its due recognition as an
At ACCI’s centre, even those well done for staying in the battle, for established organisation
who are less mobile appear to
in the same vein as
come alive, to look interested overcoming the critics and for doing
organisations such as
in what is going on around
MIND or Rethink. I would
the unexpected.
them and they open up. The
like to see them being
meals provided are just as memorable: in content
called upon as consultants and spokespersons
and quality. They have never once served up a
for the relevant issues that affect our community.
bad meal.
Ten years of sustained activity is more than ample
time for any organisation to be deserving of such
“ACCI is so important to the community because of
recognition and ACCI is deserving of such three
its stability and consistency which is evident across
times over. It has saved the NHS a lot of money and
its services. As an organisation, it works over and
if it wasn’t for ACCI doing a lot of the things that I
above hours to provide an exceptionally high level
cannot do, I don’t know what would have happened
of community service. It has a structure that works
to some of the patients.
and because of that it has gained good status within
the community. ACCI does not need politicians to
“Even when you didn’t have money, you stayed.
‘big them up’. They can big themselves up and the
And it is instrumental that your World Mental Health
politicians can join in. Likewise, there may have been Day events always commence with a church service
a time when having an NHS representative on its
despite this nation’s stance of viewing religion as the
team may have been important to ACCI. However,
cause of many mental health issues. I am confident
now they are much stronger for having their own
that ACCI will be around for many more years to
trading power.
continue its unrelenting service to the community.”

Clinical Director of Forensic Services & Medical Director
for South Staffordshire & Shropshire Healthcare Foundation Trust

D

r. Srinivas’s involvement with ACCI began
some 11 years ago when he was in charge
of providing forensic services for residents
of Wolverhampton who were involved with
the criminal justice system and who required
secure care because of their mental health status.
Dr. Srinivas noted the high prevalence of men from
BME communities who came under his care.
“ACCI was the only organisation providing a
culturally sensitive service in the area for forensic
patients,” Dr. Srinivas said. “At the same time, ACCI
had a brilliant drop-in centre. Patients attending
the centre benefitted from being in an appropriate
environment and being engaged in culturally
appropriate activities. Food also is very important
and ACCI excelled in meeting patients cultural needs
in this area.
“ACCI also provided accommodation services and
some of the staff involved in the accommodation
services were also involved in the drop-in centre so
there was a level of continuity of care that added
value to ACCI’s overall service provision. They knew
their patients very well and that depth of knowledge
extended to the patients’ families. ACCI’s presence
in the community for so long meant that they
became advocates on behalf of patients and their
families. This, along with the accompanying depth of
knowledge, was very useful to us. Patients also have
always been very happy with ACCI’s services.
“There has been a scarcity of provision of community
facilities by local authorities in light of the funding
cuts. ACCI’s expansion has therefore been
particularly significant and especially the culturally
sensitive nature of those services provided. Their
success in sustaining their provision for so long,
despite the challenges, is in itself a significant
achievement.

Dr. Jayanth Srinivas
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Dr. Jayanth Srinivas

men from BME backgrounds being treated by
the psychiatric services, the workforce within
psychiatric services needs to represent that.
However, appointing someone merely based on their
appearance will be a nominal gesture.
“The important thing is to get people who can
represent patients culturally. In order to be able
to adequately represent culturally, a long term
presence within the community is needed, along with
breadth and depth
of experience.
Through their
drop-in centre,
accommodation
services and
community
engagement, ACCI
possesses the
necessary breadth
of experience. That’s what makes them so important
as an organisation within the community, with the
ability to truly represent culturally, and that is why I
appreciate ACCI.

“I extend my congratulations to you,
ACCI, for so graciously championing
the cause of your community and for
your approach to partnership working.”
“We are constantly striving to ensure that the
workforce reflects the population it serves. Since
there is a disproportionately high number of

“As ACCI approaches the
future, my wish is to see
them continuing to sustain
themselves in their current
form because if they were
no longer able to offer the
services which they do, it
would constitute a huge loss
to the community and would
create a void that could prove
difficult to fill. They should
certainly continue to engage
with mental health agencies
and other providers and
continue to expand on their
current range of services.”
“I extend my congratulations to you,
ACCI, for so graciously championing the
cause of your community and for your
approach to partnership working. I wish
you all the very best and urge you to
consolidate your position as you
move ahead.”

The Heritage Centre is Wolverhampton’s
African Caribbean Community Hub situated
in the heart of the Whitmore Reans area.

Operations Director:
Karl Samuels

07815 522 668

The Heritage Centre 5 years on!
As the Centre approaches its 5th year Anniversary on
the 5th October 2017, we are delighted to celebrate its
progress as it goes from strength to strength.
The Heritage Centre hosts numerous community events: Nubian Market
Zumba classes
Conferences
Workshops
Christenings
Birthday Parties
Naming Ceremonies

Bootcamp
Plays
Anniversaries

Table Tennis
Drama classes
Funerals

The Centre also plays host to church services on a
Sunday morning 10:30 to 13:00.

Visit Clifford Street, Wolverhampton, WV6 0AA

UNIT 2 SHOWELL ROAD INDUSTRIAL ESTATE SHOWELL ROAD BUSHBURY WV10 9LU

PROVIDING KARATE LESSONS FOR THE WHOLE FAMILY
IKON MARTIAL ARTS CENTRE Located just of the Stafford Road in Bushbury, provides Karate lessons for
children from the age of 4 years old to mature adults.
Karate is a martial arts ideal for Self Defence, Fitness and
Personal Development and can be enjoyed by the whole family
weather training together in our family class or in our age specific classes.

lesson before making any decision.
There are ample free parking, lounge area to relax while waiting, our own shop supplying all equipment.
Contact Tele 07958494602 email cewkakarate@gmail.com Website www.ikon-martialarts.com
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Beginners are welcome to come along and have a free trial

Serving Police Officer 2129, West Midlands Police, Wolverhampton

“During the course of my work, whenever I identified
someone who needed specific, independent support
and guidance, I would obtain his/her consent and
then refer the individual to ACCI. For the past three
decades, ACCI has continued to provide high
quality services to people with a broad spectrum
of support needs.
“ACCI has always worked positively in all my dealings
with the organisation and has laid an excellent
foundation for the numerous referrals made. It is
an organisation that is adaptable to change, having
successfully moved with the times and demands.
I have always found it a welcoming, sincere and
accommodating organisation. ACCI has never turned
anyone away who I have referred, no matter how
overwhelmed the organisation was with demand.
“The staff have always welcomed diversity among
their service users by welcoming everyone,

Rani Gundhu

R

ani joined the Police Force during the same
year that ACCI was established. She has
been involved with the organisation since its
inception. Rani said, “Throughout my service
I have passionately continued to build strong working
partnerships around community cohesion and
integration, continuously working with our service
providers to meet the common goals of creating
safer communities where everyone feels valued and
proud to be part of a caring society. I initially learnt
of ACCI through my focus on researching the needs
of, and dealing sensitively with, vulnerable victims
who had experienced domestic abuse or who were
subject to hidden crimes. My work also involved
devising systems within which these needs could
be met, with the intention of providing a robust and
flexible framework for all that come into contact with
the vulnerable person and crime. ACCI have been
instrumental in supporting and enhancing the needs
of a diverse and inclusive environment in order to
optiomise service delivery outcomes.

Rani Gundhu
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Rani Gundhu

regardless of colour, race, religion, nationality,
ethnicity, marital status, gender, sexuality, disability
or age. The guidance they provide to their service
users is all about enabling them to find solutions for
themselves that previously they may have found
impossible. As an organisation, ACCI is focused
on bringing out the best in all service participants,
promoting independent living and building selfconfidence to help them to access employment and
integrate fully within their communities. Feedback
from my referrals over the years indicates that ACCI
has continued to treat all fairly, with dignity and
respect. I have found that they have always been
committed and accountable for delivering equality
and inclusivity as part of their everyday business.
“The fact that ACCI has survived these past 30 years
when so many other organisations have folded
speaks for itself. They provide a unique service
that is reputed for its high quality and delivery.
The uniqueness of their service delivery for
vulnerable victims and those with mental well-being
issues undoubtedly has made an immense impact
on the lives they have been able to turn around.
They have made positive contributions to society and
it is important that this is sustained to meet future
demands. It is my hope that the organisation will be
able to secure the investment needed to make its
work and development sustainable. It would be well
deserved to see them recognized regionally and
nationally for their services.
“Congratulations to ACCI, to all the previous and
current members of staff who have contributed to
the organisation’s success. May you long continue
to support the community with the high standard of
services that you have developed and maintained
over the past three decades.”

Frustrated
with your
electrics.
Faulty Fuse?
Full rewire?

We can help you
Contact us to discuss your plans and
we can give some free advice.
EC Electrical Services excel in helping people put their home electrics
in order. Whether it is upgrading to current specification or fault finding,
we are here to help. The breadth of our experience is extensive and
our workmanship is of the highest quality. We often work on on-going
projects like extensions, new kitchens and bathrooms.

Call: 01902 578568 | Visit: www.ecelectricalservices.co.uk

ACCI Patron and Director of Black Thrive, Lambeth

Patrick Vernon OBE
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Patrick Vernon OBE

W

ith an illustrious career in mental
As the current Patron of ACCI, Patrick is actively
health and social care, among other
involved in seeking ways to increase ACCI’s
achievements, Patrick has been involved national profile.
with ACCI since its inception. He
started as a volunteer in 1987, giving legal advice
Patrick commends ACCI for being one of the very
to clients from ACCI’s predecessor organisation, the
few long established, black led mental health
Wolverhampton Rastafarian Progressive Association
charities. He said, “ACCI has achieved this longevity
(WRPA). “I had recently returned to Wolverhampton
because of effective teamwork and leadership, as
after being away at university in Manchester,
well as support from the community. In comparison,
studying law,”
when I observe
Patrick said. “At
“ACCI, on the other hand, is so engrained into what happens
that time, the WRPA
in other parts
the DNA of the Wolverhampton community
did not focus on
of the country,
mental health but it
particularly in
that if anything were to happen to it, the
focused on giving
London, where
funders know that they would have to answer there is a much
legal advice in the
areas of housing
bigger black
to the community. This is simply because the
and education.
population and a
community respects the services provided
While volunteering
higher incidence
there, I noticed
of mental
and they know that those services meet the
that many of my
ill-health, there
peers whom I had
are hardly any
needs of their loved ones.
attended school and
black led mental
college with, were now in and out of the psychiatric
health services. One of the main reasons for the
unit at New Cross Hospital. I would often meet them
absence of such services in London is that many
in the streets and they were very different people
of the mental health projects that were there were
from how I had known them in previous years: they
not supported by, or engaging with, their local
were now mostly drugged up and had no persona.
communities. So, without the community support,
That was my first insight into the issues of mental
when funding cuts threatened the existence of those
health, particularly among black men, that had a
organisations, there was no community engagement
profound impact on me. In many ways, those early
or resistance and those organisations simply
experiences have influenced the work I have done in
disappeared.
health and social care to date.

“People are also contributing their time and
efforts to keep ACCI going, so there is a bond
between how ACCI works, how it delivers its
services, how it engages with the community
and how the community, in turn, responds. The
community support is the fundamental difference
between ACCI’s survival and the demise of other
organisations that have actually had more
resources than ACCI.
“ACCI’s presence in the community is important for a
number of reasons. Firstly, it demonstrates that as a
community, we can effectively develop and manage
our own services and support those who are
vulnerable among us. Secondly, the way that mental
health services are delivered and commissioned by
mainstream organisations demonstrates that those
organisations still do not understand the cultural
nuances that relate to the African and Caribbean
community. Thirdly, we are over represented in
in-patient care and in the criminal justice system
where many of us are
suffering from mental
health problems.
Linked with this is
the incidence of
more young black
people receiving
early diagnoses of a
range of mental health
problems which, if
they do not receive
appropriate and early
intervention for, puts
them at increased
risk of ending
up in the secure
system, perhaps
like their parents or
grandparents.

where I think the community can be asked to get
more involved. When you look at organisations
like Jewish Care, in addition to general funding
that it receives, it has generated huge donations
from people leaving wills and legacies. As ACCI
continues to engage with the community, I think that
a similar conversation needs to be started to ask
the community to consider donations in this form so
that ACCI can move away from sole dependence on
statutory funds. Having events like this gala dinner
is a great way to raise funds but it only happens
once a year and there is always a challenge to meet
the shortfall in funds received. So even leaving a
thousand pounds in a will to ACCI would make a
huge difference.
“Beyond everything else, the key thing is that
ACCI should continue to deliver the high quality of
services that it has been delivering to the community
in Wolverhampton. On the occasion of its 30th
anniversary, I would simply say to ACCI as an
organisation, ‘Keep
going!’ The need for
the services is there
and the organisation is
well respected. ACCI
recently went through
a CQC Inspection and
came through with
flying colours. This
shows that there is a
good structure in place
and the only thing that
is required is more
support for ACCI at
a regional and a
national level.

“As a patron, I would like
to commend everyone
who is involved in making
sure that the organisation
is run professionally
and meeting the needs
of the community.”

“As discussed at
one of our recent away days, in the future, ACCI
should embrace the possibilities of doing more in
the area of housing, education, early mental health
intervention work in schools and with families, more
work in the area of dementia in light of a growing
aging population and the creation of models of its
organisational work that can be replicated in other
areas of the country. Delving into new avenues of
work will also require the development and testing
of new models in order to build the capacity to
effectively deliver the new services, as well as
building credibility when approaching the NHS and
local authorities to be commissioned. This, in turn,
will require additional resources. And finally, ACCI’s
future strategy should also include work to capture
its own learning to show why it has been able to
survive the last 30 years despite all the challenges.
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“In terms of future funding, ACCI needs to develop a
huge unrestricted income so that it can adequately
develop the required services. This is an area

“As an observer of
ACCI over the past few
decades, one of the
reasons it has been
able to survive has been due to the key strategic
role that Alicia Spence has played. She has made
a lot of personal sacrifices to develop the kind of
leadership and solidness which is required for ACCI.
Running front line services, especially in mental
health and with the kind of challenges that we face
in the communities, is not for the faint-hearted. The
Board has also been instrumental and played a key
role. Their contribution is important because one
of the main reasons that many organisations close
down is because they have a weak or ineffective
Board. Likewise, the four or five Chairs that ACCI
has had over the years have played important roles
in supporting the Chief Executive team. ACCI’s solid
staff group is also very important. Many of them
have been there for a long time so they know what
they are doing and they know the clients; there is
consistency. By contrast, the NHS has an average
staff turnover of 20-30%, which is quite high and the
resulting lack of consistency accounts for why its
services are not run properly.”

Fundraising Officer, Refugee and Migrant Centre

L

ukano had his first encounter with ACCI in
2010 when he was Voluntary Development
Coordinator at the Refugee and Migrant
Centre (RMC). “I met ACCI at an event in
the local park,” Lukano said, “and our collaboration
started from there.
“Our services proved to be complementary. I was
then an outreach officer for RMC so I would go to
ACCI’s offices and work among their clients on
behalf of RMC. In turn, ACCI would refer clients
to RMC.
“It is not uncommon for people experiencing
problems with their refugee status to end up
becoming mentally ill and we have referred many
clients to ACCI. ACCI has been vitally important to
us in this way because although we have tried with
other agencies, no one could help those we needed
to refer in the way that ACCI could. Our clients often
told us that they received a sympathetic approach
from ACCI. They said that ACCI was receptive,
open, kind and friendly and that being with ACCI
was like being with family.
“In particular, I remember the case of one
gentleman, who after living here for many years,
was faced with possible deportation. He ended up in
Penn Hospital for quite a while. Several people from
ACCI, including Ted, Alicia and Gloria, were involved
with his case and his care. The service, dedication
and caring was second to none. It is remarkable to
see that man’s recovery today and it is cases like
that which prove the immense importance of an
organisation such as ACCI.
“Without ACCI there would be no appropriate help
for the Afro Caribbean and black community in
Wolverhampton. Even people from Birmingham
come to ACCI for help. The commendable thing
as well is that ACCI is not discriminatory: they
help people regardless of their ethnicity.

Lukano Omunson
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Lukano Omunson

“In the future, I see ACCI going a very long way. It is
the only organisation of its kind left standing after the
hardships that have abounded in the face of funding
restrictions. My hope is that the system of funding for
such organisations will be revamped because ACCI
does need more funding to continue its excellent
work. If it is unable to continue, the clients will feel
the repercussions. I would love to see a service level
agreement developed between RMC and ACCI so
that we can strengthen our working partnership and
create a platform to secure even more funding. This
will help both our organisations to be able to think
about and institute other projects to further help
refugees and asylum seekers and this is important
because RMC gets overwhelmed sometimes with
the present level of demand for services.

“Thank you for standing out in the
community and helping so many
people. And congratulations to Alicia
who is excellent in her vision for the
organisation and her dedication to
help as many people as possible.”
Other nationalities, including English, Asian,
Somalian and Eritrean, have all come to ACCI for
assistance and none have been turned away.

employment issues.

“As ACCI
approaches their
30th anniversary, I
would urge them to
revisit their aims and
objectives to ensure
that they are in line
with the present
economic system
as it relates, for
instance, to Brexit
and the increasing
migrant, housing and

“I would also like to congratulate them heartily for the
excellent work they have been doing over the past
30 years. Much of it goes unnoticed but they have
helped countless clients.”

Nigel Homer

Head of Housing Management, Woverhampton Homes

N

igel has been personally involved with
ACCI for the past eight years. Nigel said,
“In my particular role, that involvement
usually takes the form of making referrals
to ACCI, primarily with tenants who are difficult to
engage with. ACCI facilitates their engagement in
order to help them to keep their tenancies.

Nigel Homer

“In 2010, ACCI and Wolverhampton Homes
developed an official partnership protocol which
sets out guidelines for how both organisations will
work together. Since then, our relationship has gone
from strength to strength. In 2016, Wolverhampton
Homes made more than 100 referrals to ACCI.
“ACCI is a great resource and plays a vital role in
helping vulnerable people. The organisation is also
a great source of help to us here at Wolverhampton
Homes. They have been able to engage with
tenants when we haven’t been able to. For instance,
our Money Smart Team work closely with ACCI
to help address money issues our tenants may
be experiencing. We have done joint visits in the
past and they also make applications on behalf of
tenants to our hardship fund.
“I have no doubt that ACCI will continue to thrive
in the future and that the mutually beneficial
relationship that we have with them will likewise
continue to grow.

“I wish to extend heartiest
congratulations to ACCI on
reaching this tremendous
milestone and here’s to the next
30 years. May you continue to
thrive, to extend your services and
to help people in the community.”
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A

ccord Housing Association and its
predecessors have been working in
partnership with ACCI for at least 25
years. Sara Woodall, Executive Director
of Communities with Accord, said, “ACCI is very
well respected and knitted into the community.
The organisation provides things that mainstream
organisations either cannot or do not provide. This
is because they are not as creative with funding as
ACCI is or they don’t have the community reach.
Alicia and her team have been extremely good at
linking in with hard-to-reach groups which the bigger
mainstream, less community-focused providers are
not good at engaging with.
“Without organisations like ACCI, communities would
not have services like the day centre, the food and
clothing bank, the services for people who have
serious and/or enduring mental health concerns,
as well as other things that ACCI provides, like the
therapy room and IT suite. ACCI’s services impact
not only the service users who access them directly
but their work benefits whole communities, for
instance, when service users with mental ill-health
are looked after and kept well within a community.

“Their stabilisation and integration
into that community prevents them
from being confined to hospitals or
the prison system as they are not left
to resort to antisocial or criminal
behaviour. The support from ACCI
keeps them safe within communities
and leads to safer communities and
families overall. ACCI has been able
to successfully do this work at the
community level because they are
based within the community and the
community knows and trusts them.”
“ACCI has made many inroads into supporting
communities but there are two really significant ones.
The first was the development and management of
Waterloo Terrace, which ACCI currently uses as a
base to operate their services from. Accord Housing
was able to work with ACCI to obtain the funding
to restore Waterloo Terrace, according to ACCI’s
specifications, and bring it back into use as an

Sara Woodall
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Sara
Woodall
Executive Director of Communities, Accord Housing Group

investment in the community. The second was
the development of the Omari Supported Housing
Scheme, a partnership between Accord Housing and
ACCI that provides 21 units through Yahimba House
and Atiba House for people suffering from mental
ill-health. ACCI, in partnership with Accord Housing,
has managed and sustained these facilities for more
than 15 years

“I am confident that ACCI will go
from strength to strength, despite
the difficulties with current funding
cuts for supported housing. Accord
Housing is keen to facilitate ACCI
as much as possible to help them to
stabilise and grow even further.”
“We are currently working with ACCI on a lottery
funded project, Building Better Opportunities, which
will enable Accord, in partnership and with support
from ACCI, to make some of its housing stock
available for use by ACCI service users. Under the
terms of the partnership, Accord will help with the
provision of housing stock and ACCI will provide their
expertise in terms of care and support. The result
will certainly be a level of symbiotic growth.

“As ACCI celebrates its 30th anniversary, I would
like to raise my glass to their next 30 years. It
has been an inspirational organization and Alicia,
personally, is very inspirational.

“They are incredibly well
respected; they punch above
their weight. They are absolutely
one to watch and one to keep.
In the stringent austerity cuts
that we are in, we at Accord
Housing are absolutely
committed to doing our utmost
to make sure that ACCI is
still around for the next
30 years.”
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By: Aeon Anderson.
Doctor Funk Promotions
Artist Bookings, Production
& Stage Management.

doctorfunk.aeon@yahoo.co.uk

Love who you are!
weight loss

Our team will motivate and support your every step to success.

Spin // Kettlebells
Yoga //Circuits // Thai Boxing
Bodyweight Exercises
...there is something for everyone.

Call now for a free trial class.

01902 311800
PAGE 31

WWW.FWC.UK.COM

Owner/Managing Director, Vicarage Home Care Ltd

H

arriet has worked closely with ACCI
since 2004, providing personal care and
domestic services to ACCI’s service users
in the supported living care settings as
well as to those living independently within the
community. Vicarage Home Care has also provided
mandatory training for ACCI staff. “Our organisations
have supported each other over the years,” Harriet
said, “and it has been my privilege to have worked
with ACCI.
“Having an organisation like ACCI in the community
is a great deal because they provide a holistic
service to individuals and families that helps them
to achieve their goals and to remain independent
within the community. There are not many services
like that in Wolverhampton and without ACCI many
African and Caribbean people and asylum seekers
would really struggle, especially in the area of
mental health. “I saw it as a huge achievement when
ACCI registered for, and passed, the Care Quality
Commission (CQC) inspection. It was an important
achievement because without it, it would have been
difficult for them to move forward. I was pleased to
have had the privilege of working closely with ACCI
on that.
“It is my hope that in the future, the local authorities
and other providers will recognise ACCI for the
model of good practice that they use in delivering
their services. Currently, they do not receive the
long term support that they deserve but if they
were recognised locally and nationally, they would
have a tremendously bright future. In addition, if
ACCI members had a forum and were given a role
to help others in the community by sharing the
organisation’s good practices, this would help to
send a good message, even beyond

Harriet Riley
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Wolverhampton, about the quality of services that the
organisation delivers. I also think it would be good to
see ACCI delivering workshops and conferences in
other parts of the country to promote the quality of
services they deliver and increase their recognition
as the job they do affects people nationally and
some of the service users they support are in secure
units around the country.
“Congratulations to ACCI on reaching your 30th
anniversary. You have worked hard, and that work
has been excellent. I wish you all the very best for
the future and thank you for giving Vicarage Home
Care the opportunity to work so closely with you
over the years.”

Domiciliary Care Services,
“let’s serve you better”,
.”
We value your wellbeing
Recruitment: Vicarage
Homecare Ltd is an equal
opportunity employer, seeking
Male and Female staff, with
extensive training and support
provided.

Offering person
centred care tailored to
individual needs
We have qualified
trainers in Mandatory
Training for carers.

Services: Adult Care (18+) Services
including: Personal Care,
Homebased Respite, Sleep-in Care,
Domestic, Shopping, Social
Inclusion, Live-In and Supported
services.

Areas covered: Bilston, The Lunt, Stowlawn, Ettingshall, Millfields, Parkfields, Blakenhall,
Goldthorne Hill, Whitmore Reans, East Park, Heath Town and (Dudley, Sedley)

Carol Stewart
ACCI Former Chair

C

“ACCI is indeed a beacon in the community
because there isn’t any other service out there that
responds to the needs of African and Caribbean
people with mental health problems. It has been
researched and proved that some of the medical
models of intervention from the NHS have no long
lasting effects on people who are in need of care
and support. I have seen a lot of people who have
used the services at ACCI who have done really
well. In particular, I remember the case of a young
man who went on to university and graduated in the
Arts. It shows that if you have alternative ways of
engaging with people that those methods do work:
people don’t have to be kept on tablets. There is a
misperception that black and minority ethnic people
do not respond to talking therapies and therefore the
medical profession tends not to use this method with
BME people.
“I am sure that ACCI will continue to grow and
expand in the future. The organisation already offers
residential support and perhaps it can develop its
services further afield outside of Wolverhampton.

Carol Stweart

arol was introduced to ACCI in the early
1990’s when completing her placement
at New Start in Wolverhampton as part of
her social work training. She later went
on to serve as a trustee for ACCI, then Vice Chair,
before being elected as the Chair, in which capacity
she served for approximately three years. “One of
ACCI’s most significant achievements was when the
organisation received its Beacon Status,” Carol said.
“This is a national recognition for excellent service
in mental health.”

“I am proud to have been associated
with ACCI and I still consider myself
to be a friend of ACCI.”
“I would certainly wish to see them go from strength
to strength in the coming years. I believe that the
local authority and the NHS need to invest more in
organisations like ACCI.
“Congratulations and well done on 30 years of
excellent service.”
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Zion City Tabernacle, Wolverhampton

P

astor Queensborough has been an admirer
and supporter of ACCI’s work for several
years. Pastor Queensborough said: “On a
number of occasions, I have participated
in some of ACCI’s events, especially around World
Mental Health Day and including being guest
speaker one year for that event.
“Mental Health is an area that is often completely
misunderstood and one that creates fear in other
people, a fear made worse by ignorance. It is
significant that ACCI looks at the situation of our
black people who, as well as having an atmosphere
of misunderstanding due to cultural differences, are
further misunderstood and feared when suffering
from mental ill-health.
“There have been many concerns over the years
about the way that black people with mental illnesses
have been treated. Without knowing them, there
has been an assumption that they are automatically
dangerous and aggressive. ACCI has been proactive
in raising awareness, challenging the establishment
and helping black people who have been affected by
mental ill-health to deal
with it in a better way.

Pastor Windsor Queensborough
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“Well done to everybody at ACCI.
You have all done an amazing
job and I pray that you may
continue to do that and to get all
the support that you need.”

“I pray that ACCI
continues to be a
beacon in the black
community. I have
huge admiration for
the organisation’s
consistency: rather than imploding, it
has stood the test of time. It has stabilised itself and

gone through various
changes but it is still here
today representing.

“In recent years, I have
noticed that ACCI has
broadened certain aspects
of its operations by
assisting refugees and if
it can continue to be adaptive in meeting people’s
needs, it bodes well for Wolverhampton as a whole
and for black people in particular.”

QUOTE:
ACCI25
To receive an amazing
25% off all phone and
tablet accessories

mpaonline.co.uk

mpa

We would like to say a huge thank you
to our sponsors.
The African Caribbean Community Initiative (ACCI) Gala event would not be possible
if it was not for the generous support of our sponsors. We would also like to thank Nicola
Dormer in helping us to secure sponsorship for the Gala event. We are extremely grateful
for their help in making the event a success.
Please join us in thanking the following organisations:
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