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"I've learned that people will
forget what you said, people
will forget what you did, but
people will never forget how
you made them feel."
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ACCI

ACCI
MEMBERS
WELCOME
LETTER

SO WHO
ARE WE?
The African Caribbean Community Initiative
from here on known as ACCI was set up in
1987 in response to the disproportionate
numbers of Young African Caribbean
people experiencing poor Mental Health.

Dear Member,

www.acci.org.uk
www.alexkoin.com

OUR MISSON.
To provide a culturally safe
service that will meet the needs
of the African/African Caribbean
community and wider community.
A service that will play a key role
in delivering the national mental
health agenda where all citizens
experiencing mental distress will
be treated with dignity, respect,
and humanity thereby promoting
recovery.

OUR VISION
To provide a service that will play
a key role in delivering the national
mental health agenda by improving
the standard of service provision,
reducing inequalities and
hospital re-admittance
among African Caribbean
members.

I would like to welcome you to ACCI We hope you will be happy with the
experience we provide for you and that you will have the opportunity to take
advantage of the many services and facilities that we are able to offer.
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Our aims are very clear. At ACCI we will work with you to enable you to find
and most importantly, maintain your well being. We want you to feel safe and
secure and able to develop your confidence and skills. We will ensure you
have access to a range of opportunities which will help you to help yourself.
Our staff are here to support and assist you. They will outline to you, the
expectations we have of you and the services we can offer you. They will
clarify your rights and responsibilities and those of the staff as well.
Our wellbeing hub provides an opportunity to help you access all
our services.
This Member’s Pack has been put together by staff and other members
and we hope it helps you to find your way around what ACCI has to offer.
The important thing is, if in doubt, please ask.
We are here to help. Welcome to the ACCI family.

ACCI

Very best wishes
Management and staff of ACCI
Your new family

ACCI Handbook
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We offer culturally sensitive service
and strive to develop a better
quality of life through different
venues such as Outreach,
Supported Housing, Housing
Advice and Support, structured
and unstructured activities and
drop in sessions.

ACCI

2019

WELL-BEING HUB
OPENING TIMES.
All activities for the ACCI Well-Being HUB are
subject to change. Please contact us for latest
information.
We also open on some Saturdays these days will be advertised.
We open on Chistmas Day to provide a Hot Christmas day Dinner
for all our members (please see staff for details).
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We are also open on some bank holidays except
Boxing Day
New Year’s Day

•
•

Monday

Budget Cooking

Computer Class

Socialising &

10:00am - 1:00pm

1:00pm - 3:00pm

Board Games

Dunstall Hill
Community Centre

ACCI

1:30pm - 3:00pm

Media Group

Fitness Group

Women’s Group

Men’s group

10:00am - 11:30am

1:00pm - 2:00pm

1:30pm - 3:00pm

2:00pm - 3:00pm

ACCI

ACCI

ACCI

ACCI

Dominos & Pool

ACCI Studio

Football

Film Club

10:00am - 11:30pm

1:30pm - 4:00pm

1:30pm - 4:30pm

2.00pm - 4.00pm

Well-Being Hub

ACCI STUDIO

Aldersley Stadium

Well-being Hub

Mommy Fit

Gym Class

Hearing Voices

Gardening Group

11:00am - 1:00pm

1:30pm - 4:30pm

2:00pm - 4:00pm

1:00pm - 3:00pm

West Park &

LM’S Gym Graisley

Well-being Hub

Blakely Green

ESOL

ACCI

ACCI

Breathing

English Class

Bike Ride

Drumming Class

11:00am - 1:00pm

1:30pm - 4:30pm

1:00pm - 3:00pm

& Stretching
4:00pm – 4:30pm

Well-Being Hub

West Park

Well-being Hub

Well-being Hub

Tuesday

Wellbeing Hub Staff
Tedrick Bailey
Helen Jackson
Paul Walters

www.acci.org.uk

Activity pm

Easter Monday
August Bank Holiday

Staffing Family here to support you

Outreach Staff
Patrick Ellis
Everol Nuby
Dhalia Taylor
Empress Rial
				
Mental Health Housing Officer
Janet Clarke - Lewis

Activity am

Wednesday

Thursday

				

Monday
Tuesday
Wednesday
Thursday
Friday

Activity pm

Activity pm
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ACCI

Newhampton

9am
9am
9am
9am
9am

till
till
till
till
till

4pm
4pm
4pm
4pm
4pm

Arts Centre

Friday

ACCI Handbook

•
•

Day

ACCI adhere to the ethos that
fair treatment is given to all.

Examples of some of the
yearly activities

ACCI offers guidance and support
to those suffering from the effects
of episodes of mental ill health and
depression. ACCI provides a link to
other services and offers advise/
support to our members.

•
•
•
•
•
•

•
•

www.acci.org.uk

Local procent
point infografic.

•
•
•
•
•
•
•

Daytime Socialising
Opportunitie
Structured and unstructured
activities in a safe environment
Outreach
Supported Accommodation
Housing Advice
Carers Support
Information and Guidance
Daily cooked meals
Holistic Counselling and
Therapists for good health

In addition to this we have a
Vibrant Carers Support Group who
meet the first Tuesday of every
month and every 3rd Thursday for
a Health and wellbeing check.
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Additional Activities/days out
organised by The Wellbeing Hub
Staff, please see staff for details.
RIGHTS AND REPONSIBILITIES
AS A MEMBER OF ACCI.

“ABUSE IS A VIOLATION
OF AN INDIVIDUAL’S HUMAN A
ND CIVIL RIGHTS BY ANY OTHER
PERSON OR PERSONS” ACCI
WILL ALWAYS ACT UPON ANY
INFORMATION IN A
SENSITIVE WAY.

ACCI Handbook

The wellbeing hub gives you a safe
place to be where you can relax
and mix with others to help
alleviate some of the pressures
of everyday life.
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Annual Gala
Christmas Day Lunch
Carers Day
World Mental Health Day
Alternative Health Advice day
Learn About Us Open Days

AS A MEMBER
OF ACCI YOU ARE
EXPECTED TO:
•
•
•
•
•

Actively participate in planning your recovery.
Keep scheduled appointments.
Wait patiently for meetings and appointments in
designated areas of the building.
To not be under the influence of alcohol or illegal
substances when attending appointments.
Complete an annual survey and evaluations.

12
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WE ALSO EXPECT
MEMBERS OF
ACCI TO:
•
•

www.acci.org.uk
www.alexkoin.com

•

Behave in a manner that is
respectful of the dignity of other
members and staff
Avoid intimidating or violent
behaviour when on the premises
Avoid exploitative, disruptive, or
threatening behaviour.

Any of this behaviour will result in
exclusion on a temporary basis or
permanently depending on the
severity of the infringement.
You will be removed from the
premises and in extreme cases
the police will be contacted.

You would also be expected to pay
for repair or replacement of any
items damaged during the
incident, and to apologise to
any other members or staff
affected by your behaviour.

ACCI does recognise that sometimes people can
relapse and exhibit behaviour which can be
deemed inappropriate and this will be taken
into account when exclusions are being considered.
However, ACCI will not tolerate any of the following:
Bringing weapons onto the premises (including
concealed weapons. Bringing non-members on site to
intimidate staff or other members. Physical, sexual or
verbal harassment of other members or staff.
These responsibilities must be met whilst we are
supporting you in order for you to gain the best
assistance with your recovery plan.

ACCI Handbook
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ACCI

ACCI

FOR HEALTH AND
SAFETY PURPOSES.
•
•
•
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•
•
•
•
•

Strictly no alcohol or illicit substances permitted on the premises
You will be asked to leave the premises if you are under the influence
of alcohol or illicit substances.
No intimidation or aggressive behaviour will be
tolerated towards members or staff
No littering in and outside of the building (including cigarette ends)
No offensive or inappropriate language permitted on the premises.
No bullying
No accessing inappropriate websites on computers.
No smoking on the premises

EQUAL OPPORTUNITIES AND
DIVERSITY
ACCI adhere to the ethos that fair treatment is given to all.

At no time will ACCI discriminate
against any individual because of
their personal protected characteristics which are:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Sex
Age
Sexual Orientation
Gender Reassignment
Religion
Disability
Race
Pregnancy / Maternity
Marital or Civil
Partnership status

SAFE GUARDING:
PROTECTION AGAINST
ABUSE

"One of the greatest discoveries a man makes,
www.acci.org.uk
www.alexkoin.com

one of his great surprises, is to find he can do
what he was afraid he couldn't do."
Henry Ford

Types of abuse are:
1.
2.
3.
4.
5.
6.
7.

Physical
Mental
Sexual
Psychological
Financial
Neglect
Racial

This list is not exhaustive. All
members have a right to live their
lives free from violence and abuse.
Any allegations of abuse will be
responded to in 5 working days.
We will work closely with local
authority safeguarding procedures
and other relevant agencies in
order to prevent this happening or
continuing. Any suspicion or
allegations will not be dismissed
without full investigation. We will
provide full support to anyone
making allegations.
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ACCI believes it is the responsibility
of everyone working with children
and adults to recognise instances
of abuse and to address them
effectively.
NOTE: IF ANYONE IS IN BREACH
OF THE ABOVE RULES THEY
WILL BE ASKED TO LEAVE THE
PREMISES AND IN CERTAIN
CIRCUMSTANCES A BAN WILL
BE ENFORCED.

ACCI Handbook

It is strictly prohibited to ask ANY members or staff for money on the
premises

ACCI

Using the services
we provide
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GETTING
THE
MOST
OUT OF
ACCI
Confidentiality
As a member you are expected to
complete confidentiality waiver (DW002) and disclosure
(DW001) forms as any information that is shared with
us will be kept confidential and at no time will it be
disclosed to any other agencies, relatives or companies

However long you are supported by
us, we want you to feel Welcome!
Feeling you can get the help and
guidance you need to release your
levels of stress and anxiety. ACCI
will also support you to ensure you
reach your own personal goals and
get the most from the organisation.
SUPPORT PLANNING / NEEDS & RISK
ASSESSMENT

Your Road to
Recovery
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Starts with you! At ACCI we use
the Recovery Star assessment and
support resource. This tool helps
you and your key worker to plan and
plot your route to recovery. This is
a mutually agreed plan where you
identify the areas of your life you
need support with, and then we help
to plan and develop coping strategies with you and offer support to
help you achieve your goals.

Data Protection Statement
The personal information that you provide to us will be

www.acci.org.uk

used solely for the purpose of collecting compliments or
responding to suggestions and complaints, and will not
be passed on to any third parties in accordance with the

Your support plan will be reviewed
on annually basis; however these
may be amended if the need
arises. We will also develop your
star plan which will help you set
personal targets.

Data Protection Act 1998.
ACCI works under the rules as outlined by GDPR ,
further clarification can be given by staff.

BOTH DOCUMENTS FORM PART OF YOUR
PASSPORT TO SUPPORT YOU ALONG THE
JOURNEY OF RECOVERY.

ACCI Handbook

without your consent.

HEALTH AND
SAFETY.
Fire evacuation procedures
If you discover a fire or need to vacate the building for any reason, wait
at the designated fire safety point. A staff member will direct you to the
fire safety point do not re-enter the building until you have been told to
do so
If the fire alarm goes off – vacate the building immediately. The fire
brigade needs to be called. Never attempt to tackle a fire yourself.

Coronavirus
18

We want to reassure you when accessing support from ACCI that we are
following guidance issued by Public Health England and working closely
with our staff and members to update our protocols. We are acting on
the best advice to enable our services to continue to operate during the
pandemic and protect you.
Hygiene guidance for members & employees
Frequently wash your hands.

•

Use hand sanitizer on entering and leaving the wellbeing hub and the
Omari Supported Housing residences.

•

Staff are required at the offices and residential units to engage in
frequent cleaning focussing particularly on external doors, workspaces
and communal areas.

www.acci.org.uk

Keeping yourself and others safe
WEAPONS: You must not bring weapons or any other
items that may be dangerous onto the premises
SMOKING: ACCI is a no smoking building anyone
found smoking on the premises will be issued with an
immediate ban until reviewed by The Manager.

DRUGS: ACCI is a drug free building.
Any forms of illegal/ recreational drugs are
banned from the premises. We operate a
ZERO Tolerate Policy

ACCI Handbook

•

ACCI

FIRST AID:
There are qualified in First Aid staff on our staff team.
Our qualified First Aider in the wellbeing hub is

Mr Tedrick Bailey
COMPLAINTS PROCEDURE
20

21

How to complain:
You can make your compliment or complaint via the compliments, comment
and suggestions box, verbally, by email, telephone or in writing to a member
of staff or by contacting the Director of Services or Chair of the Board of
Trustees.

Complaints

how they are managed.

•

We actively encourage you to use
the
suggestion box provided at the
front
entrance of the building.

If you need an interpreter or sign language interpreter, we can arrange this for
you. We usually need 7 days’ notice to arrange this.
Complaints
What happens next?

www.acci.org.uk

•

Your complaint will be
acknowledged within
72 hours or 3 working days
You will be advised of the
name and telephone number
of the person dealing with
the complaint

Not satisfied with the
outcome?
If you are not satisfied with the outcome
of your complaint you can write to the
Director of Service, however if you still
unsatisfied with your response you write
to the Chair of the Board of Trustees.
You will then receive a written answer.
The final place of appeal rests with the
Chair of the Board of Trustees.

If we cannot give a complete
answer, we will tell you what we
are doing to investigate your
complaint and how long we
expect it to take

GET INVOLVED... TELL IT LIKE IT IS…
YOUR VIEWS ARE IMPORTANT TO US

ACCI, is committed to involving our
members in all aspects of its work
and you can influence the way we
develop your services and help improve

•

Newsletter articles

•

Suggestions to help ACCI
continually improve our services.

•

Questions for Management.

You can make your suggestion by
suggestion box, email, telephone
or in writing by contacting the
Director of Services or Chair of the
Board of Trustees.

ACCI Handbook

USE OUR SUGGESTION BOX FOR
•

•

We will respond to your
complaint within 25 working
days; however this time
period may vary dependent
on the nature and seriousness
of the complaint.

ACCI
Handbook.

Director of Services
ACCI,
217 Waterloo Terrace,
Newhampton Road East,
Whitmore Reans,
Wolverhampton
WV1 4BA.
Telephone 01902 571230

The Chair of the Board of Trustees
ACCI
217 Waterloo Terrace,
Newhampton Road East,
Whitmore Reans,
Wolverhampton
WV1 4BA.
Telephone 01902 571230
Email: support@acci.org.uk

www.acci.org.uk

Contact
Details
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