The ACCI Counselling & Therapeutic Service

Introduction:
It has long been acknowledged that many African Caribbean people,
within the mental health system do not have access to psychological
therapies; and it was against this background that the Lankelly Chase
Foundation have provided the funding to employ a full-time member of
staff to develop programmes of individual and group support; as well as
to establish a framework for counselling and behavioural management
specifically targeting those individuals with severe and enduring mental
health problems and a history of disengagement, substance misuse and
none compliance with services.
In January 2008, the service recruited a homeopathic, holistic counselling
and therapeutic practitioner who was very proactive in promoting the
service to Omari service users, carers, health care professionals eg
social workers, CPN’s etc.
Shortly after, the Primary Care Trust in line with the government’s
initiative “Improving Access to Psychological Therapies” established The
Partnership Board of which ACCI became a member; from which funding
was provided to employ a Psychological Wellbeing Practitioner (PWP) to
deliver a primary care service for individuals to access help and support
for low level anxiety, stress and depression, primarily using Cognitive
Behavioural Therapy (CBT).
Both services have been able to complement each other and provide
holistic experiences for service users eg where clients receiving the CBT
intervention needed additional support and who would then be referred to
receive further support through the holistic practitioner.

The Service:
The Service aims to provide a range of holistic and culturally appropriate
interventions aimed at assisting members to come to terms with their
mental health diagnosis and, to provide a primary care service with the
aim to promote psychological well-being and enable individuals to learn
essential skills and knowledge in order to manage their distress
independently.
In addition, we also have a number of volunteers who assist the service
primarily with the following groups.

Activities:
In providing a holistic service a number of programmes have been
developed and are continually reviewed to ensure that the programmes
are relevant and meets the needs of the service users.
•

Men’s: providing an environment where men are able to reason
(discuss/debate) issues impacting on their emotional wellbeing eg
relationships, unemployment, socialisation, lack of opportunities,
education, mental and general health, understanding mental
health medication and health service processes.
Art. Music, drumming and poetry, etc are used as a medium for
them to express, and explore feelings and emotion and find
common solutions. There is also the opportunity to learn and
develop creative skills.

•

‘Nyela’ - Women’s Group: this provides a safe and supportive
environment for women and particularly those that are new to the
service experiencing a pathway into holistic services where they
support each other. The group often arrange trips to places of
interest and for socialisation.
The creative writing sessions produce poetry, self-reflection and
short stories, hand-crafted work eg sewing, embroidery etc is very
popular and an excellent way to provide a non-challenging social
activity.

•

Cycling Group: To enhance this activity we were able to obtain
10 brand new cycles via the Cycling Tourist Club (CTC),
Wolverhampton.
Additionally, through the endeavours of the CTC, ACCI will also
have access to specially designed cycles for people with restricted
movement and mobility issues. This will greatly improve access to
cycling for fitness, leisure and socialisation. This is a socially
inclusive activity which helps to reduce stigmas and discrimination
against those with mental health issues and Promotes positive
mental health awareness

•

Walking Group: Walks have occurred throughout the year to aid
fitness, stamina, and socialisation, which reduces isolation. Walks
mainly occur in the local park. This group undertook a sponsored
walk event which raised approximately £1000 towards the ACCI
members annual holiday!

•

Healthy Living and Nutritional Advice: Short regular sessions
aimed to raise and maintain better mental health via a holistic
approach.

•

Cookery Class: Provides an opportunity for learning to carry out
basic cooking requirements in a hygienic and safe environment.
How to shop and cook on a budget whilst maintaining a healthy
diet. This activity helps to improve confidence and self esteem as
they are able to prepare, cook and share a meal with their peers.

•

Gardening Projects: We have an established allotment in the
locality of Wolverhampton. The gardening project is popular
during the warmer months of the year which enables service
users, carers and volunteers to take advantage of this seasonal
activity. Participating in gardening and agricultural activities
provides a sense of pride and achievement as the vegetables and
fruits harvested are used in the kitchen at ACCI to provide service
user meals.
We are also involved in a joint venture with The English Heritage
at Wightwick Manor, a large historical building & estate on the out
skirts of Wolverhampton. The project has helped members in the
art of managing, growing and, maintaining a vegetable garden
within a group setting as well as exploring the medicinal uses of
various herbs.

•

St Jude’s Swimming & Cinema Group: This group of men
diagnosed with mental health issues and substance misuse
(termed dual diagnosis) specifically targets activities that they
would normally not engage or be extremely reluctant to take part
in.
Apart from the benefits of improving their physical and
psychological well being the activity provides an opportunity for
them to access and engage in socially valued activities in the
community.

•

ACCI Newsletters and Poetry Workshops: Service users
supported by staff and volunteers are assisted to produce a twice
yearly newsletters and on-going poetry projects that are
consistently very successful.

•

Anger Management Group: Sessions exploring issues around
anger and seeking solutions, using Cognitive Behaviour Therapy
and Person Centred Counselling techniques.

•

Hospital Visits: Regular visits are undertaken to Penn Hospital’s
psychiatric wards providing support to existing service users who
have been re-admitted. This also presents the opportunity to
inform new in-patients about the counselling and therapeutic
service and other activities available at ACCI.

•

Sankofa Sesa: In recognition of ACCI’s good practice work in
service provision engaging the community we were commissioned
by the PCT to undertake a pilot project to promote mental
wellbeing in young black males. The focus of the pilot is to tackle
risk factors associated with mental health problems in the African
Caribbean population.
Using an holistic approach in a safe and interactive environment,
providing information on positive steps individuals can take to
promote their own mental well being eg exercise, health eating,
talk about feelings, relaxation, engaging with positive social
contacts and healthy relationships etc.

CONCLUSION:
Challenges
The inception of the counselling and Therapeutic programme has
undoubtedly enhanced the services offered at ACCI by enabling us to
offer a comprehensive and holistic package of support. We welcome the
current drive to increase CBT for those with low level anxiety stress and
depression; however the psychological needs of those in secondary
mental health care must be acknowledged and addressed as this
provides the much needed tools to enable them to develop coping
strategies, which will help in reducing the revolving door syndrome.
Historically, service users experiencing severe and enduring mental
health problems, engaging in substance misuse (drugs and alcohol) are
reluctant and even when they want to participate in therapeutic activities
often experience barriers eg, if and when individuals do make a decision
to change their behaviour, the current system is unable to respond in a
timely manner. A structured detox programme can often take weeks to
organise resulting in short lived enthusiasm or the call for help rapidly
diminishing.
Against this background the Lankelly funding has enabled us to respond
to the needs of service users by providing open referral/access to the
holistic counselling and therapeutic service.
The work with those individuals with complex needs is challenging but
extremely rewarding, as we see progress in terms of stability in their
mental health when they are encouraged and supported to engage in
services via our open door/non pressurised strategy and our partnership
working with local drug and alcohol agencies. ACCI works
collaboratively with the local YMCA who provides a complimentary,
invaluable service for individuals and groups around drugs, sexual health
etc.

This programme has been a resounding success and epitomises the
positive outcomes for service users when services work together.
A major area of concern to service users and their carers is the long term
effect of prescribed medication and its impact on their physical and
emotional well being. When the issue is raised by service users with
appropriate professionals, it is felt that the response is inappropriate,
medicalised and insensitive that leaves an air of frustration to the service
users, their families and even their support workers. Notwithstanding, this
topic is raised in many of the forums that we are involved with, ensuring
that as much information as possible is given to address the issue.
Current and the Future
In recognising the benefits of the counselling and therapeutic service we
have been able to secure funding from Lloyds TSB Foundation to
continue the programme over the next two years.
Ensure that the counselling and therapeutic service is promoted at
General Practitioner surgeries, health centres, youth and community
centres, Community Mental Health Teams and within the African
Caribbean faith communities etc
The current economic and social climate will undoubtedly present many
issues to the community at large as well as those within the mental
health system. Families and carers will face unprecedented challenges
as the Governments Comprehensive Spending review begins to take its
toll on statutory and frontline services
We welcome the investment in Improving Access to Psychological
Therapies (IAPT) using cognitive behavioural therapy (CBT). However
as mentioned previously, the needs of those in secondary mental health
services cannot be overlooked as they will end up in the revolving door
syndrome, and opportunities to seek solutions forfeited. It needs to be
acknowledged that CBT is not a stand alone panacea for all those
experiencing mental and emotional distress, but should be part of the
package of services available.
There continues to be an over representation of African Caribbean
people within secondary mental health care (Count me in Census 2010),
disproportionately they are detained in low and medium secure units and
also within the local psychiatric hospital where they are over represented
in the Intensive Care Unit (ICU) detained under the MH Act.
The newly amended Mental Health Act 2008 poses a number of
challenges for change to primary and secondary care services. The
most important element of the new legislation is the Supervised
Community Treatment order (SCT) as community based accommodation
will need to be appropriately registered in order to receive SCT patients.

In recognition, ACCIs response to gaps in services and identified needs
of African Caribbean service users is to seek to develop a registered
community facility for people with serious and enduring mental health
issues; that will seek to provide viable, innovative and holistic alternatives
to traditional hospital care. The service will be person centred and
culturally appropriate to meet individual needs and will be underpinned
by models of humane and comprehensive approaches to treatment.
The major concerns for the organisation in the future are:
•

The unavoidable prospect of services being put out to tender

•

Tendering out of the supported accommodation

•

Cuts in resources that directly impact on quality and quantity of
service delivery to clients/partners

•

The continuation of the Counselling and Therapeutic service post
after year 2013.

•

Resources to sustain initiatives evolving out of the Counselling
and Therapeutic Service ie young African Caribbean men’s project
‘Sankofa Sesa’

Lankelly Chase Foundation
We found our Programme Director to be supportive and non-intrusive
throughout the life of the programme eg, when experiencing difficulties
setting up the initiative, we were not subjected to pressures of getting the
programme to start; there was more interest in allowing us the time to
recruit the appropriate candidate for the post.
Our initial meeting with the Programme Director was amenable,
informative and provided an opportunity to have frank and honest
discussion around the agreed objectives.
We are profoundly grateful that Lankelly Chase Foundation was able to
invest and provide the resources for a much needed therapeutic and
counselling service
Finally, we hope that we are able to work in partnership again in the not
too distant future.

Themba Loxolo
Holistic & Therapeutic Worker

Never learnt
to ride a bike, but look at me now!
Neve

Everyone can have a go, there are bikes, trikes
and tandems to suit all
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LIFE
A Poem by the ACCI Men’s Group

THE FUTURE..... WE, WE WORRY ABOUT MONEY
BECAUSE OF THE PRESSURES OF THE SYSTEM
DICTATES US TO WORK,
FOR US TO GET CLOTHES AND
THE SHOPPING FOR THE FAMILY.
SCIENCE...... CAN HELP YOU TO FIND METHODS TO IMPROVE
GOOD HEALTH HELPING YOU WITH YOUR EMOTIONS
STOPING YOU FROM FEELING LOST AND ANGRE
AND,
HELPS TUTOR HAPPINESS
INTO ARE LIVES.
RELIGION WE HAVE
GIVES US INSPIRATION AND
THE BIRTH TO NEW IDEAS.
IT GIVES US A SPIRITUAL FOUNDATION,
LIFTING OUR SENSES
THUS RELAXING OUR DEPRESSIONS.

ACCI MEN’S GROUP POEM - 29TH FEBRUARY 2008.

